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Presentation of Findings



Thank you!



Goals of the 2023 CHA
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• Provide updated health and 
demographic data to community 
programs to inform their work

• Identify gaps in populations served

• Understand perceptions of health 
needs

• Identify health priorities to inform and 
unify future work across the region
• Particularly items that are actionable

• All with an equity lens
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2023 MetroWest CHA

• Builds on the 2013, 2016, and 
2019 CHAs

• Focuses on the 25 cities and towns 
in the foundation’s catchment area

• Includes:

• Community survey (1,088  
responses)

• Key Informant Interviews 
(10)

• Focus groups (7)

• Secondary data sources

• Engaged community partners in 
survey design, data collection, 
community outreach, and design 
of final product
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Underlying these findings

COVID-19 PANDEMIC
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Health Priorities
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Health Priorities

Access to providers is limited while 
demand increases. 
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Health Priorities

Substance use (vaping, alcohol, opioids) remains 
high, despite recent decreases in use reported by 

students.
Stigma and access to care are challenging; opioid 

settlement funds provide opportunity to help.
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Health Priorities

People desire places to gather, socially and for 
recreation. Impacts of climate change, such as 

extreme weather, are becoming more common.
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Health Priorities

High cost of housing affects everyone, and poor 
quality housing results in health issues. 

The emergency shelter system is unsustainable.
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Health Priorities

The increasing cost of food forces households to 
make trade-offs in their diet, which can result in chronic 

illness. Residents desire more information about 
supports available to them.



Recommendations



Recommendations, summarized

• Work collaboratively to develop actionable plans to 
address health priorities

• Equity must be a guiding principle in all efforts; involve 
community members in decision making and ensure 
equitable access to services

• Educate community members on their role in preventing 
the spread of illness and disease, and continue 
strengthening local public health work

• Monitor and address climate-related and environmental 
effects on health 

• Address food insecurity by educating community 
members and advocating for change in the root causes
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Resources in the CHA
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Responses to the community survey showed variations by age, race or ethnicity, and language(s) spoken 
by the respondent. These variations can be seen in the following tables. Variations here represent only 
responses of those who took the community survey and may not reflect the experience of these 
populations overall. The foundation shares these variations in the interest of highlighting 
potential disparities in the region. 
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Any Questions?



Questions?

Kate Baker

kbaker@mwhealth.org

Materials are now available on our website, 
mwhealth.org

mailto:kbaker@mwhealth.org
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Thank you, panelists!

• Alex DePalo, Open Table

• Luby O’Connor, Health Care 
for All

• Anne Pelletier-Parker, 
Behavioral Health Partners of 
MetroWest

• Facilitated by Lino 
Covarrubias, Jewish Family 
Service of MetroWest
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Roundtable 
Discussions

• What can we do 
collaboratively to 
improve health 
outcomes for all?

• Who leads the 
collaboration? 
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